
Informal
Research Memo

Background

A nationally recognized tax attorney who focuses his practice on lawsuit awards, 
Settlements, and complex structures required an answer to a complicated issue related 
to personal injury actions and its assignability. For the purposes of his client’s 
Arrangement to settle the matter, we had to research and answer whether the right to 
proceeds from the personal injury action are assignable, though the action itself is not, 
and if there are other valid causes action in the case that can be assigned under Florida 
law. As a start, we shepardized a case law already provided by the attorney to confirm 
the understanding that proceeds from personal injury actions are assignable in the state.

Challenges

First, this was a novel issue that involved large amount of research to complete within a 
tight deadline. Second, most states do not allow assignability of tort actions so there are 
no on point case law or statute to answer the question. Third, there were follow-up 
issues to research on certain aspects before completing the main issue. Fourth, the 
memo should support assignability of claims.

Approach

The novel issues made us to formulate the best approach to respond by splitting the 
main issues into possible sub issues and assigning it among two legal associates. By 
Penning down the understanding of the facts and issues to research, our senior US 
attorney discussed it with the client to confirm. This is crucial as it would ensure the 
right approach from the client point as well. Discussing the work progress and any 
follow-up issues from the client helped tremendously to be on focus.



Result

The attorney could make a profound decision on the settlement negotiations for his 
client based on the research and could also dedicate his time in effective business 
discussions on other projects saving time and money. Nora’s expertise and professional 
approach took away the burden of spending extra hours on the novel legal issue 
without having to get a support team onboard.

Service Highlight

We were glad to get the informal research memo ready to deliver within the given time 
after a final QC from our US senior attorney. The attorney could save up to 50% cost 
meeting the tight deadline with Nora’s effective use of attorney bulk hour support 
services catering his new business project settlement by way of an informal memo. The 
informal memo captured all the relevant law and statutes, including resources from legal 
articles, to provide short answer on the on-point issues. 


